


Information available from West Wight Medical Practice (providing medical services under contract to the NHS) under the Freedom of Information Act model publication scheme

Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service. 

	Information to be published
	How the information can be obtained

(eg hard copy, website)
	Cost

	Class1 - Who we are and what we do

(Organisational information, structures, locations and contacts)
Who we are:
West Wight Practice covers two sites

  
             Brookside Health Centre

                          Queens Road 


                         Freshwater

                         IOW

                         PO40 9DT

              Tel:  0844 815 1428

                        The Surgery

                        Station Road

                        Yarmouth 

                         IOW

                         P041 OQP

               Tel: 0844 815 1428


	Hard Copy : Practice Booklet 

WWW.Westwightpractice.co.uk
	

	Doctors in the practice 

Dr George E Thomson

Dr Kenneth J Magee

Dr G M Walker Yarmouth Surgery

Dr Annette Scivier

Dr Dawn White

Dr Richard Foster

Dr J Marshall

Dr M Hill


	Practice booklet 

Practice website 
	

	Contact details for the practice (named contacts where possible with telephone number and email address (if used))

West Wight Practice Tel: 0845 815 1428

Practice Manager: Pauline Mairs 0845 815 1428


	Practice booklet 

Practice website 
	

	Opening hours   8.30-6.00pm Monday – Friday 

                           Monday and Thursday late evening surgery 6.30pm – 8.00pm 

                           Alternative Saturday mornings 8.30am -10.30am

                           GPs provide emergency service between 8.00am and 8.30am 

                            6pm-6.30pm                                  
	Practice booklet 

Practice website
	

	Other staffing details: Other nurse led clinics and nurse practitioner clinics operate between the hours of 9am-12.00 and 2pm – 5-30pm Monday - Friday
	Practice booklet 

Practice website
	

	
	 
	

	Class 2 – What we spend and how we spend it
West Wight Practice receives funds from the Isle of Wight Primary Care Trust according to its contract with them in exchange for services provided for patients.   

The funds provide the running costs for the practice paying for staff, building and maintenance and support extra services for patients.
	
	

	Total cost to the PCT/LHB/HSSB of our contracted services.
	
	

	Audit of NHS income:  Regular audits of NHS income into the Practice is carried out by the PCT
	
	

	
	
	

	Class 3 – What our priorities are and how we are doing
(Strategies and plans, performance indicators, audits, inspections and reviews)

We have regular audits and inspections by the PCT.  We have for the last 4 years taken part in the Quality and Out Comes Frame Work which we have Scored highly.  This is publicised on the NHS QOF website.  Last year we achieved 108 points and this year we hope to do the same or better. 


	
	

	
	
	

	Plans for the development and provision of NHS services:

Space is a premium and we are struggling to house any extra services.  We are how ever intending to:

 increase phlebotomy

Become a GP training Practice 

 
	
	

	
	
	

	
	
	

	Class 4 – How we make decisions
(Decision making processes and records of decisions)

The Partners make decisions in practice based on the welfare and needs of the patients in conjunction with the PCT following national and local best practice guidelines, including NICE and the National Service Frameworks

These decisions are discussed and agreed at meetings.  All meetings are minuted. 


	
	

	
	
	

	Records of decisions made in the practice affecting the provision of NHS services are agreed with the PCT and Service Level Agreements signed.  The PCT then monitors our service to ensure we deliver as per the agreement.
	
	

	
	
	

	Class 5 – Our policies and procedures
(Current written protocols, policies and procedures for delivering our services and responsibilities)
Current information only (mark “not held” against any policies not actually held)


	
	

	Policies and procedures about the employment of staff
	Staff Hand book Hard copy
	

	Internal instructions to staff and policies relating to the delivery of services
	Protocols folder Hard copy
	

	Equality and diversity policy
	Staff Han book Hard copy
	

	Health and safety policy
	Staff Hand book Hard copy
	

	Complaints procedures (including those covering requests for information and operating the publication scheme)
	Ask for hard copy at reception

Practice Booklet
	

	Records management policies (records retention, destruction and archive)
	Protocols folder Hard copy
	

	Data protection policies 
	Protocol folder Hard copy 
	

	Policies and procedures for handling requests for information
	Practice Booklet 

Ask at reception Hard copy
	

	Patients’ charter
	Not held
	

	
	
	

	Class 6 – Lists and Registers
Currently maintained lists and registers only

Asthma 

Diabetes

Epilepsy

COPD

Hypertension

CHD

CHS

Thyroid 


	All Disease Management registers are held on computer. We comply with the Data protection act and are registered. 
	

	Any publicly available register or list (if any are held this should be publicised; in most circumstances existing access provisions will suffice)

Information may be withheld including personal, confidential information about individuals that is protected by the Data Protection Act 1998
	
	

	
	
	

	
	
	

	Class 7 – The services we offer
(Information about the services we offer, including leaflets, guidance and newsletters produced for the public)

Information about our service can be found in our Practice Booklet and on our web site.  

We offer a full range of leaflets regarding various medical conditions and self help groups
Current information only


	
Practice Booklet 

WWW.Westwightpractice.co.uk
Leaflets on procedure available in reception
	

	
	
	

	The services provided under contract to the NHS

Full range of services:

Child Health Surveillance

Minor Surgery

Family Planning

Primary Care Mental Health

Smoking cessation

Coronary Heart Disease

Child Immunisations

Travel immunisations

Chronic Obstructive Lung Disease

Diabetes

Asthma

Leg ulcer Clinic

Hypertension

Maternity 


	Practice Booklet 

WWW.Westwightpractice.co.uk

	

	Charges for any of these services

 All services available under the NHS are free of charge.

Charges are only made for services not covered by the NHS
	
	

	Information leaflets
	
	

	Out of hours arrangements  

Out of hours cover is provided by Island Health Service on Call between the hours of 6.30pm and 8.00am weekdays and all day Saturday, Sunday and Bank Holidays

NHS Direct is also available:  0845 6092244
	Practice Booklet 

WWW.Westwightpractice.co.uk

	


